
CITY OF POMONA 
SPILL EMERGENCY RESPONSE PLAN 

 

Revised May 2023 
 
 
 
 
 
 
 
 
 

Prepared For: 

 
 

City of Pomona 
148 North Huntington Street 

Pomona, California 91768 
 
 



 
 
 
 
 
 
 
 
 
 

(This page was intentionally left blank.) 
 

 



 

 

City of Pomona 
Spill Emergency Response Plan 

i May 2023 

 
Table of Contents 
 
 
Table of Contents ......................................................................................................................... i 
Chapter 1 Introduction ................................................................................................................ 1 

1.1 Wastewater Collection System Overview ..................................................................... 1 
1.2 Purpose and Goals ...................................................................................................... 1 
1.3 Organization of this SERP ........................................................................................... 2 
1.4 Regulatory Requirements ............................................................................................ 2 
1.5 Definition of Terms ....................................................................................................... 3 

Chapter 2 Spill Response Procedures ....................................................................................... 6 
2.1 Receiving Information about a Possible Spill................................................................ 6 

2.1.1 Notifications of Possible Spills .............................................................................. 6 
2.1.2 Wastewater Collection System Personnel Notifications of Possible Spills ............. 9 
2.1.3 Pump Station Alarm Notifications Possible Spills .................................................. 9 

2.2 First Responder Responsibilities .................................................................................. 9 
2.3 Dispatch of Crew(s) to Sill Location ............................................................................10 
2.4 Requesting Additional Resources ...............................................................................11 
2.5 Spill Containment, Correction, and Clean-up ..............................................................11 

2.5.1 Initial Measures and Containment ........................................................................12 
2.5.2 Additional Measures for Prolonged Spill Conditions .............................................12 
2.5.3 Correction of Spill Cause .....................................................................................12 
2.5.4 Clean-up ..............................................................................................................14 

2.6 Traffic and Crowd Control ...........................................................................................14 
2.7 Preliminary Assessment of Damage to Private and Public Property ............................15 

2.7.1 Public Source Spill ...............................................................................................15 
2.7.2 Private Source Spill..............................................................................................15 

2.8 Notification Requirements ...........................................................................................16 
2.9 Monitoring and Mitigation ............................................................................................16 
2.10 Spill Documentation ....................................................................................................18 

Chapter 3 Public Advisory of Sewage Contamination Procedures.............................................20 
Chapter 4 Spill Reporting Requirements ...................................................................................22 

4.1 Spill Identification, Tracking, and Logging ...................................................................22 
4.2 Spill Category Classification ........................................................................................22 
4.3 On-Line Reporting Requirements ................................................................................23 

4.3.1 Reporting Authority and Access ...........................................................................25 
4.3.2 Mandatory Information to Report via CIWQS .......................................................25 
4.3.3 Monthly Category 4, Non-Category 1 Private Lateral, or No Spill Certification .....26 
4.3.4 Amending Certified Spill Reports .........................................................................26 
4.3.5 Alternative Reporting Procedures when On-Line Reporting is Unavailable ..........26 

4.4 Record Keeping and Document Retention ..................................................................27 
Chapter 5 Training ....................................................................................................................28 
Chapter 6 Updating this SERP ..................................................................................................30 

6.1 SERP Availability ........................................................................................................30 
6.2 Review and Update of the SERP ................................................................................30 

 



Table of Contents 

 

City of Pomona 
Spill Emergency Response Plan 

ii May 2023 

Table 
Table 2-1 Pump Station Alarms ............................................................................................................... 9 

Table 2-2 Pump Capacity Estimating Table ......................................................................................... 12 

Table 2-3 Spill Notification Requirements ............................................................................................ 17 

Table 4-1 CIWQS Reporting Time Requirements ............................................................................... 26 

 
 
Figure 
Figure 2-1 Spill Response Procedure ......................................................................................... 7 
Figure 2-2 Process for Alerting Staff of a Possible Spill .............................................................. 8 
Figure 4-1 Spill CIWQS Reporting Requirements ......................................................................24 
 
 
Attachment 
Attachment A Spill Field Report Form .......................................................................................32 
Attachment B Sanitary Sewer On-call Response Personnel......................................................34 
Attachment C Approved Contractors and Equipment Rental Vendors .......................................36 
Attachment D Damage Report for Private Property ...................................................................38 
Attachment E Spill Notification List ............................................................................................40 
Attachment F Spill Report Form ................................................................................................42 
Attachment G Possible Methods for Estimating Spill Volume ....................................................44 
Attachment H Warning Sign Samples .......................................................................................46 
Attachment I Examples of Pre-Scripted Notices ........................................................................48 
Attachment J Sample Spill Database Tracking Spreadsheet .....................................................50 

 



 

 

City of Pomona 
Spill Emergency Response Plan 

1 May 2023 

Chapter 1 
Introduction 
 
 
Because Sanitary Sewer Spills of various volumes occur from time to time in spite of concerted 
prevention efforts, the City of Pomona (City) has prepared this Spill Emergency Response Plan 
(SERP). Spills may occur from blocked sewers, pipe failures, mechanical malfunctions, and 
other natural or man-made causes.  City crews are constantly on alert and ready to respond 
upon notification and confirmation of a spill.   
 
This SERP establishes the formal procedures for City staff to respond to, contain, correct, and 
clean up spills, and it is intended to minimize the effects of spills on the environment while 
protecting the public’s health and safety. Chapter 1 provides an overview of the City’s 
wastewater collection system, the purpose and goals of the SERP, the regulatory authority 
requiring this plan, an overview of this document’s organization, and definitions of terms 
contained in this document. 

1.1 Wastewater Collection System Overview 

The City provides sewer service throughout the City and to a limited area outside the City limits.  
The City’s wastewater collection system consists of approximately 317 miles of gravity sewer, 
four (4) pump stations, 1.4 miles of force mains, 6,360 manholes, and two (2) siphons.  Sewage 
collected by the City’s wastewater collection system is conveyed to the Pomona Water 
Reclamation Plant (PWRP) for treatment and disposal under the authority of the Los Angeles 
County Sanitation Districts (LACSD). The four pump stations are owned, maintained, and 
operated by the LACSD under the terms of a new agreement located in Appendix H, Sewage 
Lift and Force Main Transfer.   

1.2 Purpose and Goals 

The City recognizes the importance of protecting the health and safety of the public as well as 
the environment by preventing sewer flows from reaching surface waters and waters of the 
United States.  The City also understands the necessity to implement procedures to minimize 
the impact of a spill if one were to occur and comply with the requirements of state regulations.  
The primary goal in establishing an official SERP is to ensure that City staff responds 
appropriately and efficiently to all known spills immediately.   
 
The objectives of the SERP can be summarized as: 
 

• Protect public health and safety, and the environment; 

• Minimize the effects of spills; 

• Satisfy regulatory and discharge permit conditions; 

• Notify appropriate regulatory agencies and other affected entities; 
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• Protect private and public property; 

• Protect City personnel; and 

• Protect all City owned assets. 

 
This SERP is intended to supplement and be consistent with existing emergency plans and 
standard operating procedures currently implemented by the City. The overall plan will facilitate 
coordination and mobilization of necessary facilities and personnel in an organized and efficient 
manner when responding to a spill. 

1.3 Organization of this SERP 

This document provides the necessary guidelines for City staff to respond to a spill event.  This 
SERP contains the following elements: 
 

• Introduction 

• Spill Emergency Response Procedures 

• Public Advisory Of Sewage Contamination Procedures 

• Spill Reporting Requirements 

• Training Requirements 

• SERP Updating Requirements 

• Various Attachments 

1.4 Regulatory Requirements 

The following regulatory requirements establish the impetus for the City to develop and follow 
procedures to minimize the potential and impact of spill occurrences. 
 
California Water Code Section 13271, California Code of Regulations: Section 13271 of the 
California Water Code, Title 23 of the California Code of Regulations, prohibits the discharge of 
sewage and hazardous material into the waters of the State and requires the proper notification 
of authorized agencies in the event of a spill.  Entities which do not properly follow the 
requirements of this section may be found guilty of a misdemeanor and punished by fine, 
imprisonment, or both.     
 
California Waste Discharge Requirements: On December 6, 2023, the State Water 
Resources Control Board adopted the Statewide General Waste Discharge Requirements 
(WDRs) for Sanitary Sewer Systems, Order No. WQ 2022-0103-DWQ, and update to Order No. 
2006-0003.  The WDRs are applicable to all federal and state agencies, municipalities, counties, 
districts, and other public entities that own or operate sanitary sewer systems greater than one 
mile in length that collect and/or convey untreated or partially treated wastewater to publicly 
owned treatment facilities in the state of California.  Specifically, the WDRs, as part of the 
Monitoring and Reporting Program and Order No. WQ 2022-0103-DWQ, require that the City 
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update monitoring, record keeping, reporting, and public notification requirements for spills, 
including on-line reporting requirements through the State’s California Integrated Water Quality 
System (CIWQS) web-site. The WDRs require that the City continue on-line reporting 
established January 2, 2007 and that the City prepares an updated Emergency Response Plan 
by June 5, 20023.  This SERP fulfills the second requirement and documents the City’s efforts 
to comply with the on-line reporting.   
 
Clean Water Act, Section 1251 of Chapter 33 of the United States Code: In 1972, the 
federal Congress enacted the Federal Water Pollution Control Act, commonly known as the 
Clean Water Act (CWA).  The CWA prohibits the discharge of pollutants, including sewage, into 
public waters of the United States.  The federal government has the authority to enforce 
compliance with the CWA via specific permits, such as National Pollutant Discharge Elimination 
System (NPDES) permits, as well as court action such as administrative orders and consent 
decrees.  The City of Pomona is not currently subject to an NPDES permit or any legal action 
initiated by the federal government. 

1.5 Definition of Terms 

Category 1 Spill: A spill of sewage of any volume from or caused by an enrollee’s 
sanitary sewer system that results in a discharge to:  
 

• A surface water including a surface water body that contains no flow or volume of 
water; or 

• A drainage conveyance system that discharges to surface waters when the sewage 
is not fully captured and returned to the sanitary sewer system or disposed of 
properly. 

• Any spill volume not recovered from a drainage conveyance system is considered a 
discharge to surface water, unless the drainage conveyance system discharges to 
a dedicated stormwater infiltration basin or facility (e.g., infiltration pit, percolation 
pond). 

• A spill from an Enrollee-owned and/or operated lateral that discharges to a surface 
water. 
 

Category 2 Spill:  A discharge of sewage: 
 

• That is 1,000 gallons or greater. 

• That does not discharge to a surface water. 

• That enters a drainage conveyance system but is fully recovered and returned to the 
sanitary sewer system. 
 

Category 3 Spill: A discharge of sewage: 
 

• That is equal to or greater than 50 gallons and less than 1,000 gallons.  

• That does not discharge to a surface water. 

• That enters a drainage conveyance system but is fully recovered and returned to the 
sanitary sewer system. 
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Category 4 Spill: A discharge of sewage: 
 

• That is less than 50 gallons.  

• That does not reach a surface water. 

• That enters a drainage conveyance system but is fully recovered and returned to the 
sanitary sewer system. 

 
First Responder: The City’s Wastewater Maintenance Section staff person who is initially 
notified of a possible spill and arrives first at the reported location of the possible spill. 
 
Private Lateral Sewage Discharge:  Sewage discharges that are caused by blockages or 
other problems within a privately owned lateral. 
 
Public Waters:  Any body of water such as the ocean, bay, lake, pond, river, stream, or creek 
where there is the potential for human contact as defined by the County Department of 
Environmental Health. 
 
Spill:  A sanitary sewer spill is any overflow, spill, release, discharge, or diversion of sewage 
from a wastewater collection system.  Spills include: 
 

• Release of untreated or partially treated sewage that reach waters of the United States; 

• Release of untreated or partially treated sewage that do not reach waters of the United 
States; and  

• Sewage backups into buildings and private property that are caused by blockages or 
flow conditions in a wastewater collection system, other than a building lateral.  Sewage 
backups into buildings caused by a blockage or other malfunction of a building lateral 
that is privately owned is a spill when sewage is discharged off a private property into 
streets, storm drains, or waters of the State. 

 
Sewage:  Any liquid waste and water borne solid waste resulting from residential, commercial, 
industrial, or institutional activities or uses. 
 
Standby Person:  A designated Wastewater Maintenance Section staff person who is on call to 
perform his or her assigned duties outside of his or her regularly assigned working shift. 
 
Surface Waters:  All permanent and intermittent drainage ways, lakes, and reservoirs, either 
public or private, which are not man-made for the treatment of municipal, agricultural, or 
industrial waste, and wholly or partially within the boundaries of the City of Pomona. Spills to 
storm drains tributary to surface waters shall be reported as discharges to surface waters. 
 
Untreated or Partially Treated Wastewater:  Any volume of sewage discharged from the 
wastewater collection system upstream of a wastewater treatment plant. 
 
Wastewater Collection System:  Any system of pipes, pump stations, sewer lines, etc., used 
to collect and convey sewage to a treatment plant.  Temporary storage and conveyance 
facilities (such as vaults, temporary piping, construction trenches, wet wells, impoundments, 
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tanks, high-lines, etc.) are considered to be part of the sanitary sewer system, and discharges of 
sewage to these facilities are not spills. 
 
Waters of the United States: All waters of the United States as defined in the Code of Federal 
Regulations, Volume 40, Section 122.2 (40 CFR 122.2) such as navigable waters, rivers, 
streams, lakes, natural ponds, wetlands, etc., including tributaries to traditional navigable 
waters. 
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Chapter 2 
Spill Response Procedures 
 
 
Spills are caused by a blockage or a restriction in the wastewater collection system, pipe 
failures, flows exceeding the capacity of the system, and other natural or man-made causes.  In 
the event of a spill, the City’s wastewater staff must respond and be prepared to: 
 

• Contain the Spill; 

• Control the Spill; 

• Clean up the contaminated area; and 

• Notify the appropriate authorities. 

 
This section presents a strategy for the Wastewater Maintenance Section to mobilize labor, 
materials, tools, and equipment to contain, mitigate, and clean-up residuals from a sewer 
overflow and correct or repair any condition which may cause or contribute to an un-permitted 
sewage discharge. This plan is applicable to a wide range of potential system failures that could 
create a spill. Figure 2-1 summarizes the process presented in this chapter and offers a concise 
overview of the following steps required to quickly respond to an actual or possible spill event. 

2.1 Receiving Information about a Possible Spill 

A spill may be detected by City employees or the public. Suspicious circumstances, such as foul 
odors, backed up plumbing, unusual flooding, unusually low flows entering a pump station or 
treatment plant, and so on, may also indicate the possibility of an actual or impending spill.  This 
section describes how the City’s Wastewater Maintenance Section staff is notified of possible 
spills. 

2.1.1 Notifications of Possible Spills 

Notifications of possible spills may be received via telephone calls or the City’s GovQA 
notification system currently in place.  The GovQA system allows the public to notify the City of 
various issues via e-mail.  The e-mails are received, tracked, and disseminated to the 
appropriate staff for resolution.  Although City staff is required to respond to issues received via 
the GovQA system within a specific period of time, messages received regarding potential spills 
require immediate response, and therefore notification of a potential spill via the GovQA system 
is not recommended or typical.  Calls or complaints received via telephone for actual or possible 
spills are routed to the Distribution/Wastewater Supervisor from either the City’s Customer 
Services Section or the Pomona Police Dispatch Center.  If the Supervisor is not available or 
non-responsive, then the designated back-up person is notified. Figure 2-2 shows how a 
possible spill will be reported to the Wastewater Collection System Supervisor. 
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Figure 2-1 
Spill Response Procedure 
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Figure 2-2 
Process for Alerting Staff of a Possible Spill 

 

 
 
As illustrated in Figure 2-2, notification of a potential spill will be routed directly to the 
Wastewater System Supervisor from City Hall’s Customer Service Section, during normal 
business hours.  During non-business hours, weekends, and designated City holidays, calls will 
be received by the City of Pomona Police Dispatch Center and forwarded to the Wastewater 
Collection System Standby person in the City’s Wastewater Maintenance Section.  
 
Upon receipt of a notification of a potential spill, the Wastewater System Supervisor or the 
designated back-up will obtain as much information as possible from the reporting entity. The 
relevant information that should be collected includes: 
 

• Time and date the call/spill report was received; 

• Specific location (address, cross streets, etc.,); 

• Description of problem; 

• Time the possible spill was noticed by the caller; 

• Caller’s name and telephone number; 

• Observations of the caller (e.g. odor, magnitude of flow, duration, back or front of 
property, etc.,); and 

Discovery and Notification of 
Potential Spill by Citizen or City 

Staff 

During Normal 
Business Hours 

Calls are received by 
Customer Service  
(909) 620-2241 

Calls routed to Wastewater 
System Supervisor or  

designated backup person 
Wastewater Supervisor (909) 841-5866 

 
Wastewater Crew Chief (909) 973-8010  

During Non-Business 
Hours and Weekends 
Calls are received by 

Police Dispatch 
(909) 622-1241 

Calls routed to Wastewater Collection 
System Standby Person 

Wastewater Standby (909) 772-4105 
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• Other relevant information that will enable the responding City staff personnel and 
crews, if required, to quickly locate, assess, contain, and relieve the spill. 

 
The Spill Field Report form in Attachment A can be used by the Wastewater Collection System 
Supervisor or designated back-up person to capture the relevant information needed to respond 
to a report of a possible spill as well as be useful for initiating the work order assignment. 

2.1.2 Wastewater Collection System Personnel Notifications of Possible Spills 

Possible and actual spills detected by wastewater collection system personnel in the course of 
their normal duties are reported immediately to the DistributionWastewater System Supervisor 
or designated back-up.  Personnel on-site observing the spill should begin efforts to contain and 
minimize the effects of the spill as further described in sub-section 2.5 below.  

2.1.3 Pump Station Alarm Notifications Possible Spills 

Since the City’s four pump stations are owned, operated, and maintained by the LACSD under a 
contract between the City and LACSD created in 2013, the City is no longer responsible to 
respond first to any possible or actual spill reported at a pump station.  Each pump station has 
telemetry to monitor certain events and activate alarms.  The City will not be notified if a pump 
alarm is transmitted as it will go directly to the LACSD. 
 

Table 2-1 
Pump Station Alarms 

 

Alarm PS1 PS2 PS3 PS4 

Pump Control Failure X X   

Power Failure X X X X 

High Water Level in the Wetwell X X X  

Low Water Level in the Wetwell X X   

High Water Level in the Drywell X X  X 

2.2 First Responder Responsibilities 
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Based on the information provided during the notification of a possible spill, the Wastewater 
System Supervisor or the designated back-up person shall proceed to the spill location to 
assess the cause and extent of the spill. The City staff person to arrive first at the location is 
considered the First Responder. The First Responder will determine whether to direct a 
wastewater crew, other City personnel, and/or approved contractors to the spill location if the 
spill cannot be fully contained or recovered or if it has reached public waters. The information 
obtained during the initial notification of a possible spill may warrant the First Responder, in his 
best professional judgment, to dispatch crews or other City personnel before proceeding to the 
reported spill location. 
 
It is the responsibility of the first City staff person who arrives at the site of a sewer spill to 
protect the health and safety of the public by mitigating the impacts of the spill to the extent 
possible.  Areas where public contact with sewage is possible shall be isolated using 
barricades, signs, or other effective means.  Upon determining the spill originated in the City’s 
jurisdiction, the First Responder will perform the following: 
 

• Determine the cause of the spill, e.g. sewer line blockage, or pipeline break, etc.; 

• Identify and request, if necessary, additional personnel, materials, and equipment 
necessary to minimize, contain, or isolate the impact of the spill; 

• Control public access to affected area; and 

• Implement efforts to stop the spill. 

 
If the First Responder determines the spill is not within the City’s jurisdiction, he or she should 
notify the responsible agency to respond to the spill.  If the spill poses an imminent danger to 
the public, public health, property, or to public waterways of the Unites States, then the First 
Responder should take prudent emergency actions to mitigate the spill until staff of the 
responsible party arrives.   
 
If the First Responder cannot locate the spill or the reported problem, he shall attempt to obtain 
additional information from the initial caller or Police Dispatch Operator to clarify reported data 
and to locate the problem.  If the spill or reported problem still cannot be located, the First 
Responder shall check the system for normal flows, advise dispatch of the non-condition, and 
prepare the final field report. 

2.3 Dispatch of Crew(s) to Spill Location 

Failure of any element within the wastewater collection system that threatens or causes a spill 
triggers an immediate response to isolate and correct the problem. City Wastewater Collection 
System crews and equipment are stationed at the City’s Water Yard, from where they are 
dispatched.  The equipment is available 24-hours a day and staff are placed on “standby” on a 
rotational schedule to respond to any site of a reported spill.  Also, additional City maintenance 
personnel from the Water Section are also placed on “standby” in case additional resources are 
necessary.  Attachment B contains the names and contact information for the on-call 
Wastewater Collection System personnel.  All departments that may be required to provide 
resources in the event of a spill should ensure that standby lists are prepared and distributed to 
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all affected departments to facilitate communications as necessary.  Standby lists for each 
department should be updated on a routine basis.   
 
All employees dispatched to a spill location shall proceed immediately to the site.  Spills within 
the City’s jurisdiction that enter into areas outside the City’s authority will continue to be 
contained and the affected agency will be notified of the spill to ensure proper cleaning and 
notifications are completed. 

2.4 Requesting Additional Resources 

If the First Responder determines that notification of additional staff beyond the “on-call” spill 
response crews is required and/or City approved contractors are necessary to fully contain and 
recover the spill, the Distribution/Wastewater Supervisor or designated back-up will mobilize the 
additional resources necessary.   In the case of contractors, staff would be subject to the 
emergency procurements provision established by the Finance Department. 
 
The City has access to additional resources from its own staff as well as outside on call 
contractors that can be mobilized in case of an emergency or major spills.  A LACSD list of 
contractors and equipment rental vendors are provided in Attachment C. 

2.5 Spill Containment, Correction, and Clean-up 

This section describes specific actions to be performed by Wastewater Maintenance Section 
staff and additional crews responding during a spill. The objectives of the following actions are 
to: 
 

• Protect public health, the environment, and property from spills and restore the 
surrounding area back to its original condition; 

• Contain the sewage discharged to the maximum extent possible and prevent the 
discharge of sewage into surface waters; 

• Establish perimeters and control zones with cones, barricades, sign postings, caution 
tape, vehicles, and/or terrain; 

• When appropriate, promptly notify regulatory agencies of preliminary spill information 
and potential impacts; and 

• Minimize the City’s exposure to any regulatory agency penalties and fines. 

 
Under most circumstances, the City will oversee, manage, and perform the tasks necessary to 
properly and effectively correct, contain, and clean up spills. The City shall respond with its own 
staff, equipment, and/or contractors.  These personnel have the skill and experience to respond 
rapidly and in the most appropriate manner. Of critical importance with respect to an emergency 
response is to ensure that the temporary actions necessary to divert flows and fix the problem 
do not produce a problem elsewhere in the system. If the matter is not handled properly, 
subsequent sewer system back-ups may occur and create other spills. 
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The Spill Response Flowchart shown in Figure 2-1 above illustrates emergency response 
procedures including notification and request of additional resources as required in the event of 
a large spill. 

2.5.1 Initial Measures and Containment 

The following are initial measures to contain the spill and recover, where possible, sewage that 
has already spilled in order to minimize impact to the public or environment. The City crew 
responding to the incident shall: 
 

• Initiate measures to contain the overflowing sewage and to recover as much spilled 
sewage as possible; 

• Determine the immediate destination of the spill (e.g. street curb gutter, storm drain, 
drainage channel, creek bed, body of water, etc.,); 

• Identify and request, if necessary, assistance or additional resources (materials and 
equipment) to contain or isolate the spill; 

• Take immediate steps to contain the spill (e.g. block storm drain, recover sewage with a 
vacuum truck, dig or construct a containment pond, divert flow into a downstream 
manhole, etc.). 

2.5.2 Additional Measures for Prolonged Spill Conditions 

In the event of a prolonged sewer line blockage or sewer line collapse, the responding City crew 
shall establish a portable by-pass pumping operation around the obstruction, continuously or 
periodically monitor the by-pass pumping operation, and perform emergency repairs to stop the 
spill.  Table 2-2 can be used as a guide to select the appropriate pump. 
 

Table 2-2 
Pump Capacity Estimating Table 

 

Pump Size 

(inches) 

Estimated Capacity 
(GPM) 

Equivalent Gravity Sewer Flow 

(half full sewer) 

2 X 2 200 6 inch diameter 

3 X 3 450 8 inch diameter 

4 X 4 600 10 inch diameter 

6 X 6 1,000 12 inch diameter 

8 X 8 1,600 15 inch diameter 

10 X 10 2,800 18 inch diameter 

2.5.3 Correction of Spill Cause 
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Once the spill has been contained and the cause determined, efforts to correct the cause of the 
spill should commence. These efforts may involve, but not be limited to, removing the pipe 
blockage by flushing or rodding, repairing a damaged pipeline or manhole, and manually 
operating pump station controls.  Care must be taken to prevent additional spills from occurring 
as a result of the corrective action taken to resolve the identified problem. 
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2.5.4 Clean-up 

All spill sites must be thoroughly cleaned as soon as possible after an overflow.  No readily 
identifiable residue (e.g., sewage solids, papers, plastics, etc.) is to remain.  Clean-up of all 
spills will be handled according to the following procedures: 
 

• The spill site must be secured to prevent contact by members of the public until the site 
has been thoroughly cleaned; 

• Where practical, the area shall be thoroughly flushed and cleaned of any sewage or 
wash-down water using high-pressure water hose or Vactor truck; wash-down water 
shall be contained and recovered; solids and debris shall be flushed, swept, raked, or 
picked-up by hand, and hauled away for proper disposal; 

• Where appropriate (typically in areas with hard surfaces), areas that came in contact 
with the sewage shall be disinfected and deodorized; proper contact time for proper 
disinfection must be ensured; 

• Where sewage has resulted in ponding, the pond must be pumped dry and the residue 
removed and disposed of properly; and 

• If sewage has discharged into a body of water that may contain fish or other aquatic life, 
disinfection will not be performed and the appropriate agency will be contacted. 

2.6 Traffic and Crowd Control 

The purpose of traffic and crowd control is to limit public access to areas potentially impacted by 
un-permitted discharges of sewage.  The following traffic and crowd control recommendations 
may be used as a guide for the various types of spills. 
 

Small Spill (Up to 1,000 gallons) 

i. Set up cones to direct traffic away from spill area; and 

ii. Use City personnel to control traffic and pedestrians. 

Medium Spill (1,000 to 10,000 gallons) 

i. Contact regulatory agencies as required; 

ii. Perform lane closures as necessary; 

iii. Place proper signage for any lane closures and contaminated area signs; 

iv. Close affected entrances or exits from public and private facilities; and 

v. Place caution tape and barricades to protect pedestrians from contaminated 
area. 

Large Spill (greater than 10,000 gallons) 

i. Assess spill situation; 
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ii. Contact regulatory agencies as required; 

iii. Inform City Police Department of any law enforcement assistance necessary for 
roadway closures and traffic control; 

iv. Delegate responsibility to County Health Department of informing public of 
hazards; 

v. Place signage to inform public of potential hazards to public health and safety; 
and 

vi. Block public access to hazard using barricades, cones, and caution tape. 

2.7 Preliminary Assessment of Damage to Private and Public Property 

Initial assessment of the spill site is performed by the First Responder, who is either the 
Distribution/Wastewater Supervisor or the designated back-up person.  The First Responder will 
determine whether the spill originated from the City’s collection system or a private business or 
residence.  Once the source of the spill is determined, containment and cleanup procedures are 
executed, and a Spill Field Report (see Attachment A) will be completed. 

2.7.1 Public Source Spill 

If it is determined that the source of the spill is from the City’s wastewater collection system, 
containment and cleanup procedures are executed to prevent the spill from reaching adjacent 
private properties, local water bodies, and the storm drain system.  Once the spill is contained 
and cleaned, proper documentation utilizing the appropriate forms will be completed.   
 
If it is determined that the spill has reached a private residence or business, the spill is reported 
to the City’s Risk Management personnel prior to Wastewater Collection System personnel 
leaving the site.  A Damage Report to Private Property (see Attachment D) is completed and 
forwarded with the Spill Field Report to the City’s Risk Management.  Photographs and/or video 
footage shall be taken of the overflow and area impacted by the spill.  Photographs and/or video 
footage shall be collected with the Survey123 digital Sewer Field Report smart form. 

2.7.2 Private Source Spill 

If it is determined that the source of the spill is from a sewer lateral, the responding supervisor 
and crew will use discretion in assisting the property owner/occupant as reasonably as they can.  
Contact will also be made with the City’s Risk manager to explain the situation and to determine 
a joint course of action. City staff is cautioned that the City and the Wastewater Maintenance 
Section may be liable for further damages inflicted to private property during such assistance.  If 
City staff enters private property it needs to be with the expressed permission of the 
owner/occupant of the property.  The City crew should not enter private property for the purpose 
of assessing damage.  Staff is directed to take appropriate still photographs and video footage, 
if possible, of the surrounding and impacted area in order to thoroughly document the nature 
and extent of the impacts.  Photographs and/or video footage shall be filed with the Spill Field 
Report. 
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In the event that flow from a spill that originated from a sewer lateral extends into the public right 
of way, City staff will execute containment and cleanup procedures to prevent the spill from 
reaching adjacent private properties, local water bodies, and the storm drain system. Once the 
spill is contained and cleaned, proper documentation utilizing the appropriate forms will be 
completed. Staff is directed to take appropriate still photographs and video footage, if possible, 
of the surrounding and impacted area in order to thoroughly document the nature and extent of 
the impacts. Photographs and/or video footage should be filed with the Spill Field Report. 

2.8 Notification Requirements 

The volume, impact, and location of a spill determine the level of notifications required to comply 
with City and regulatory requirements.  Table 2-3 provides a summary of the officials and 
agencies who should be informed of a spill as soon as practicable without impeding 
containment or other emergency response measures.  Attachment E lists the specific names 
and numbers of the individuals holding these positions. The City is not required to send reports 
to the Los Angeles Regional Water Quality Control Board; this reporting is now achieved using 
the web-based on-line spill reporting system, CIWQS, which is further described in Chapter 4.  
In the event that the CIWQS reporting system is not available, the information should be 
reported to the LARWQCB via phone at (213) 576-6600 via fax at (213) 576-6640. 

2.9 Monitoring and Mitigation 

The First Responder who confirmed the spill must ensure that the provisions of this SERP and 
other directives are met.  City staff shall conduct an assessment of the impacts following a spill. 
Appropriate mitigation and monitoring measures shall be implemented following the assessment 
to monitor the site for potential future spills and to prevent spills from re-occurring.  
 
Spill-Specific Monitoring Requirements (All Spills): 
 

• Assess spill location and spread using photography, GPS, and other tools. 
 

• Document critical spill locations, including origin, entry points, discharge locations, extent 
of spread, and cleanup areas. 

 
• Estimate spill volume using updated techniques and reporting. 

 
Receiving Water Monitoring Requirements (Category 1 Spills): 
 

• Within 18 hours, sample and analyze water quality for sewage spills of 50,000 gallons 
or more into surface water. 

 
• Conduct visual observations to estimate spill travel time, volume, and impact on surface 

waters. 
 
• Capture photographs of bank erosion, floating matter, water surface sheen, 

discoloration, and impact. 
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• Collect water samples at designated locations and analyze for ammonia and bacterial 

indicators. 
 

• Ensure compliance with water quality objectives and bacterial standards specified in 
relevant Ocean, Bay, or Estuary plans. 

 
• Perform additional sampling and analysis as directed by the Regional Water Board. 

 
Water Quality Analysis Specifications: 
 

• Ensure spill monitoring represents the activity being monitored. 
 

• Use sufficiently sensitive test methods approved under federal regulations for sample 
analysis. 

 
• Perform water quality analysis in laboratories accredited by the Environmental 

Laboratory Accreditation Program (ELAP). 
 
 
Additional details on Spill Specific and Receiving Water monitoring requirements and methods 
are described in Attachment L. 
 

Table 2-3 
Spill Notification Requirements 

 

Agency/Official Reasons to Notify When to Notify 

Pomona Police 
Department, Emergency 
Services 

Public Safety concerns, such as assistance with 
traffic control 

Immediately 

Governor’s Office of 
Emergency Services  

(Cal OES) 

Category 2 spill conditions Immediately 

Category 1, any sewage discharge to a 
drainage channel and/or surface water, or a 
discharge to a storm drainpipe that is not fully 
recovered 

Within 2 hours of 
becoming aware of 
discharge 

Los Angeles County Public 
Health, Water Quality 
Section 

A sewage discharge to a drainage channel 
and/or surface water, or a discharge to a storm 
drainpipe that is not fully recovered 

Within 15 minutes of 
notification of Spill 

Los Angeles Regional 
Water Quality Control 
Board 

Category 2, or private lateral spill As soon as practicable 

Category 1, any sewage discharge to a 
drainage channel and/or surface water, or a 
discharge to a storm drainpipe that is not fully 
recovered 

Within 2 hours of 
becoming aware of 
discharge 

Los Angeles County 
Sanitation Districts 

A pump station alarm has sounded Immediately 

Los Angeles County Public A spill impacts the County’s facilities As soon as practicable 
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Works 

Pomona Risk Management 
Spill from City system enters private property or 
causes a spill on private property 

Prior to leaving spill site 

Environmental Compliance 
Officer 

A sewage discharge to a drainage channel 
and/or surface water, or a discharge to a storm 
drain pipe that is not fully recovered 

Within 24 hours of 
notification of spill 

City of Pomona Code 
Compliance 

A potential violation of City Codes is noted As soon as practicable 

Pomona Water Resources 
Director 

Unusual circumstances resulting from spill 
As soon as determined 
necessary 

Pomona Public Works 
Director 

Unusual circumstances resulting from spill in 
anticipation of media coverage or heightened 
scrutiny 

As soon as determined 
necessary 

Pomona Public Information 
Officer or the Deputy City 
Manager 

Unusual circumstances resulting from spill in 
anticipation of media coverage or heightened 
scrutiny 

As soon as determined 
necessary 

Pomona City Manager 
Unusual circumstances resulting from spill in 
anticipation of media coverage or heightened 
scrutiny 

As soon as determined 
necessary 

2.10 Spill Documentation 

Documenting spills and their causes provide information for: 
 

• Management for performance measurement and decision-making; 

• Regulators to meet established reporting requirements; 

• Planning future maintenance and repair activities; 

• Engineering determinations regarding capacity, rehabilitation, or replacement; and 

• Reference for historical performance or claims. 

 
The First Responder shall ensure that the spill is properly investigated and documented.  
Information compiled during the investigation of the spill shall be recorded on the Spill Report as 
shown in Attachment F. Copies of supporting information shall be compiled. The minimum 
information required from the investigation is: 
 

• Cause of spill; 

• Volume of spill including volume released and volume recovered; 

• Location of point of discharge, including Thomas Guide map page; 

• Ultimate destination of the spill; 

• Impact and extent of impact; 

• Estimated start time of spill; 
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• Time City received notification of spill; 

• Arrival time of crew(s) and time to correct the spill;  

• End time of spill; 

• Water body impacted and results of bacteriological monitoring, if applicable; 

• Actions taken to mitigate the spill; and 

• Notifications to regulators and others. 

 
A variety of approaches exist for estimating spill volumes.  Attachment G provides guidance on 
estimating the volume of sewage that escaped from the wastewater collection system and the 
amount of sewage recovered. 
 
Once the results of the spill investigation are completely documented on the Spill Report, a copy 
of the form shall be provided to the Distribution/Wastewater Supervisor. The 
Distribution/Wastewater Supervisor shall follow up, in person or by telephone, with the person(s) 
initially reporting the spill.  The cause of the spill and its resolution should be disclosed. 
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Chapter 3 
Public Advisory of Sewage Contamination Procedures 
 
 
This chapter describes the action the City must take to limit public access to surface waters and 
other areas potentially impacted by spills from the wastewater collection system.   
 
The City has primary responsibility for determining when to post notices of polluted surface 
waters or ground surfaces that resulted from uncontrolled wastewater discharges from its 
facilities. The County Department of Public Health may also make a determination and direct 
the City to post notices. The postings do not necessarily prohibit the use of recreational areas, 
unless posted otherwise, but provide a warning of potential public health risks due to sewage 
contamination.  
 
The posting of notices shall be done as soon as practicable following the initial response to the 
spill.  Signs should be posted on either side of the point of entry where sewage entered the 
body of water or public facility and the nearest public access point to that body of water or public 
facility.   Examples of signs are included in Attachment H. 
 
Staff shall regularly inspect the posted notices and replace any missing or damaged warning 
signs.  Posted notices shall not be removed until it is determined that the threat to public health 
and safety is eliminated or at the direction of the County Department of Health. 
 
Should additional notification of sewage contamination be deemed necessary, City staff shall, in 
cooperation with the City’s public information officer, provide further notices through the use of 
pre-scripted notices made available to the printed or electronic news media for immediate 
publication or airing, or by other measures, such as door hangers.  Examples of pre-scripted 
notices, which are included in Attachment I, should be modified to accurately reflect the 
conditions at the time of publication and/or airing.  Information specific to the spill occurrence 
may be included where text is underlined or in parenthesis. 
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Chapter 4 
Spill Reporting Requirements 
 
 
City staff shall monitor and report spills regardless of size and recovery that originate from the 
City’s wastewater collection system. The City has the option of reporting any known spills that 
occur from private laterals.  This chapter details the reporting procedures necessary to comply 
with State Water Resources Control Board and City requirements. 

4.1 Spill Identification, Tracking, and Logging 

A work order must be created to track and monitor each spill event.  Using a completed Spill 
Field Report form (Attachment A) and a completed Spill Report form (Attachment F), the 
Distribution/Wastewater Supervisor can create the work order and enter the necessary data 
from the forms.  All forms, documentation, and monitoring results should be kept with the work 
order. 

4.2 Spill Category Classification 

Spills are divided into five categories: 
 

• Category 1 Spill: A spill of sewage of any volume from or caused by an enrollee’s 
sanitary sewer system that results in a discharge to:  

 
o A surface water including a surface water body that contains no flow or volume 

of water; or 
o A drainage conveyance system that discharges to surface waters when the 

sewage is not fully captured and returned to the sanitary sewer system or 
disposed of properly. 

o Any spill volume not recovered from a drainage conveyance system is 
considered a discharge to surface water, unless the drainage conveyance 
system discharges to a dedicated stormwater infiltration basin or facility (e.g., 
infiltration pit, percolation pond). 

o A spill from an Enrollee-owned and/or operated lateral that discharges to a 
surface water. 

 
• Category 2 Spill:  A spill that is 1,000 gallons or greater: 
 

o That does not discharge to a surface water. 
o That enters a drainage conveyance system but is fully recovered and returned to 

the sanitary sewer system. 
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• Category 3 Spill: All discharges of sewage that: 
 

o Equal to or greater than 50 gallons and less than 1,000 gallons.  
o Spill that does not discharge to a surface water. 
o Spill that enters a drainage conveyance system but is fully recovered and returned 

to the sanitary sewer system. 
 

• Category 4 Spill: All discharges of sewage that: 
 

o Less than 50 gallons.  
o Spill that does not reach a surface water. 
o Spill that enters a drainage conveyance system but is fully recovered and returned 

to the sanitary sewer system. 
 

• Private Lateral Spill: Sewage discharges that are caused by blockages or other 
problems within a privately owned lateral. 

 
Figure 4-1 shows a flow chart that will guide City staff in determining the category classification 
of a spill, and the reporting requirements that are necessary. 

4.3 On-Line Reporting Requirements 

As of January 2, 2007, the WDRs require that the City report spills using the California 
Integrated Water Quality System (CIWQS), an internet-based reporting system.  This section 
describes the reporting procedures. 
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Figure 4-1 

Sanitary Sewer Spill CIWQS Reporting Requirements 
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4.3.1 Reporting Authority and Access 

At a minimum, the City is required to have one (1) Legally Responsible Official (LRO) who is 
registered with the State of California to officially sign and certify spill reports submitted via the 
CIWQS web-site. Currently, the Water Resources Director and the Wastewater System 
Supervisor are LROs. The Data Submitter for the City is Mike Moody.  This individual is 
registered with the State to enter spill data, create and edit spill reports, and review data.  Data 
Submitters cannot certify reports.  Data Submitters are typically the First Responders to a spill 
location, or the person who collects the spill data for reporting. The City can identify and register 
as many Data Submitters as deemed necessary. 
 
Each Agency is assigned a unique Waste Discharge Identification Number. The City of 
Pomona’s number is WDID #4SSO10418. All LRO’s and Data Submitters receive a unique 
logon and password. This information should be guarded and protected.  If an authorized user 
suspects his or her logon and password has been lost, stolen, or otherwise compromised, that 
person shall contact the State Water Resources Control Board via the CIWQS help desk at 866-
792-4977. 

4.3.2 Mandatory Information to Report via CIWQS 

Specific mandatory information must be included for each spill report submitted via CIWQS, 
prior to finalizing and certifying a spill report. Attachment K contains an outline of the required 
information needed to complete the on-line reporting. 
 
The CIWQS reporting requirements are not in lieu of other reporting requirements. The City 
must also perform Regional Board reporting requirements, the Governor’s Office of Emergency 
Services reporting, and notifications to the County Health Department. 
 
Once the data is properly entered into the CIWQS database, and the SSO investigation is 
complete, the SSO report must be certified by the LRO based on Table 4-1. 
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Table 4-1 
CIWQS Reporting Time Requirements 

 

Spill Type Initial CIWQS Report Certification Requirements 

Category I Spill Within 3 business days 
Within 15 days of the conclusion of the spill 

response and remediation 

Category II Spill Within 3 business days 
Within 15 days of the conclusion of the spill 

response and remediation 

Category III Spill Prior to Certification 
Within 30 days after the end of the month in 

which the spill occurred 

Category IV Spill Prior to Certification 
Within 30 days after the end of the month in 

which the spill occurred 

Private Lateral Spill Prior to Certification 
Within 30 days after the end of the month in 

which the spill occurred 

No Monthly Spills N/A 
Within 30 days after the end of the month in 

which no spills occurred 

4.3.3 Monthly Category 4, Non-Category 1 Private Lateral, or No Spill Certification 

For each month that no spills, only Category 4, or Non-Category 1 Private Lateral Spills are 
identified and reported via CIWQS, the City’s LRO must prepare and submit a statement in the 
CIWQS Spill Database, certifying that there were No Spills or a total estimate of Category 4 or 
Private Lateral Spill volume for the designated month. This report must be submitted within 30 
days after the end of each calendar month with only Category 4/Lateral or no spills, as noted in 
Table 4-1. 

4.3.4 Amending Certified Spill Reports 

Within 90 calendar days of the certified Spill Report due date, updates or additional information 
may be added to a Certified Spill Report by amending the report or by adding an attachment to 
the Spill Report in the online CIWQS Sanitary Sewer System Database.  
 
After 90 calendar days, the Legally Responsible Official shall contact the State Water Board at 
SanitarySewer@waterboards.ca.gov to request to amend a certified Spill Report. The Legally 
Responsible Official shall submit justification for why the additional information was not reported 
within the 90-day timeframe for amending the certified Spill Report, as provided above. 

4.3.5 Alternative Reporting Procedures when On-Line Reporting is Unavailable 

In the event that the CIWQS Spill On-line Database is not available to submit required reports or 
certify reports, City staff must fax all required information to the Los Angeles Regional Water 
Quality Control Board office in accordance with the time schedules identified in Table 4-1.  The 
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City is also obligated to enter all required information into the On-line Spill Database as soon as 
practicable. 

4.4 Record Keeping and Document Retention 

The City must retain individual spill records for a minimum of five (5) years from the date of the 
spill occurrence.  This period may be extended when requested by a Los Angeles Regional 
Water Quality Control Board Executive Officer. All records shall be made available for review 
upon State or Regional Board staff’s request. 
 
Specific records that must be retained include, but are not limited to: 
 

• Certified reports as submitted on-line; 

• Original recordings of continuous monitoring efforts; 

• Spill call logs; 

• Action(s) or planned action(s) to prevent future spills from recurring; 

• Work orders, work completed, and maintenance records associated with responses 
and investigations of spill related problems; 

• A list and description of complaints from customers or others; and 

• Documentation of performance and implementation measures. 

 
To facilitate the City’s ability to report regularly on spills, the Wastewater System Supervisor 
maintains an Excel™ spreadsheet that contains information about each spill.  Attachment J 
shows the data and attributes collected about each spill. The Wastewater System Supervisor 
should input data as soon as practicable after a spill event.  This database can be queried for 
trends and used as a cross reference for the on-line spill reporting requirements. 
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Chapter 5 
Training 
 
 
Appropriate staff will participate in regularly scheduled training sessions to assist response 
crews in awareness of their responsibilities and executing their duties.  These training sessions 
will be organized based on the latest SERP as well as other reference materials. Training 
sessions shall also incorporate hands-on field demonstrations to insure the preparedness of all 
response personnel to anticipated spill situations. 
 
An overview of the Sewer System Management Plan (SSMP) and the SERP is provided to City 
staff. This will serve as a mode of instructing staff on the SSMP, spills, and required 
documentation. Field demonstrations will be performed to test equipment, response time, 
training effectiveness, resources, and manpower capabilities. 
 
Additionally, City staff will make the SERP available to any contractor who may provide service 
to the City to ensure that the contractors are properly informed of the response procedures.  In 
addition, the goal was to train the City’s street maintenance staff should they be the first to come 
upon a spill in the field.  
 
Training and event participation for wastewater and engineering at CWEA, WEFTEC, and Tri-
State Seminars, annual conferences, vendor training on equipment, seminars will be 
documented and maintained. Although RWQCB does not require certification, the City has 
made this a requirement in wastewater staff’s job description. However, certification 
requirements may be imposed in the future if deemed necessary by the RWQCB. 
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Chapter 6 
Updating this SERP 
 
 
This SERP reflects the City’s established procedures for responding to reports of possible and 
confirmed spills originating from its wastewater collection system.  As policies change and 
response procedures are refined, the SERP will be reviewed and modified to reflect all 
necessary changes. 

6.1 SERP Availability 

The SERP will be reviewed annually to ensure that all information is updated.  The amended 
SERP will be distributed to the appropriate staff, City Departments, RWQCB, and be made 
available to the public for review.  Once the plan is re-certified by City Council, it will be posted 
on the City’s web site. Staff shall ensure that this SERP is readily available to sewer system 
maintenance personnel, and that said personnel are familiar with the plan and comply with it at 
all times. 

6.2 Review and Update of the SERP 

City staff shall maintain this SERP, and amend or update it as necessitated by the addition of 
new facilities or changes in the operation or maintenance of the sewer system that may 
materially affect the potential for spills.  At a minimum, the plan will be reviewed annually and 
will include updating telephone numbers and forms in the attachments and a review of 
procedures.  The annual review of the plan will also ensure all provisions of the plan are being 
met and implemented.  City staff shall review and amend this SERP to reflect intelligence 
learned as a result of experience managing a spill(s).  SERP deficiencies and updates will be 
addressed and modified accordingly.  The plan performance will be routinely evaluated, 
reviewed and updated. 
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