
 

 

 

 

NOTICE OF RENT ADJUSTMENT BOARD HEARING 

 

On October 20, 2022, the Rent Adjustment Board will be conducting a Hearing to hear 

and deliberate the petition submitted by HILLVIEW MOBILE HOME COMMUNITY (MHC) 

for a rent increase. 

 

You can watch the Rent Adjustment Board Hearing by: 

 Attending the Live Meeting:   City Council Chambers 

    505 S. Garey Aveue 

             Pomona, CA 

 

 You will be able to speak during the Public Hearing by submitting a speaker card 

to City Staff prior to the start of the Hearing. 

 

 Viewing the Virtual Meeting:    via “Zoom Webinar” .   
 
You will not be able to speak at the Public Hearing using this option.  You must 
submit a written response or comments to the petition.  
 
Please click the link below to join the webinar: 

 

https://us02web.zoom.us/j/86223406352?pwd=bmRPRTFrNG5rc1kxMFpWalFIO

HErZz09 

Passcode: 045428 

Or One tap mobile :  

US: +16694449171,,86223406352#,,,,*045428#  or 

+16699009128,,86223406352#,,,,*045428#  

 

 

THE CITY OF POMONA 
MOBILE HOME RENT ADJUSTMENT BOARD HEARING 
505 S. Garey Avenue 
Pomona, CA 91766 

https://us02web.zoom.us/j/86223406352?pwd=bmRPRTFrNG5rc1kxMFpWalFIOHErZz09
https://us02web.zoom.us/j/86223406352?pwd=bmRPRTFrNG5rc1kxMFpWalFIOHErZz09


 

 

Or Telephone: 

     Dial (for higher quality, dial a number based on your current location): 

 US: +1 669 444 9171  or +1 669 900 9128  or +1 346 248 7799  or +1 719 359 

4580  or +1 253 215 8782  or +1 309 205 3325  or +1 312 626 6799  or +1 386 

347 5053  or +1 564 217 2000  or +1 646 558 8656  or +1 646 931 3860  or +1 

301 715 8592  or 833 548 0276 (Toll Free) or 833 548 0282 (Toll Free) or 877 

853 5257 (Toll Free) or 888 475 4499 (Toll Free) 

Webinar ID: 862 2340 6352 

Passcode: 045428 

    International numbers available: https://us02web.zoom.us/u/keddYi2IK2 

 
 
To submit written comments: 

The deadline to submit your comments to the petition is Thursday, October 20, 2022 by 

6:00 p.m..  Emailed or dropped-off comments will be read into record by City Shall during 

the Hearing 

 Please enail your comments to Vivian.Bravo@pomonaca.gov. 

 Please use the enclosed Response Form in submitting your comments. 

 Please title your email “Rent Increase Response-October 20, 2022” 

 You may also drop off your comments at City Hall, Housing Front Desk Prior to the 

Deadline. 
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Thursday, October 20, 2022 
City Council Chambers, 6:00 p.m. 

 

 

AGENDA  

 

PLEASE NOTE 

Board members and the public are reminded that they must preserve order and decorum 

thoughout the hearing.  In this regard, the Board members and the public are advised that 

any delay or disruption in the proceedings or any refusal to obey the orders of the Board 

or the presiding officer constitutes a violation of these rules: 

• The Board Hearing is for conducting the City’s business, and members of the 

audience must obey the rules of decorum set forth by law. This means that each speaker 

will be permitted to speak on items within the Agenda or topics within the authority of the 

Mobile  Home Rent Adjustment Board.  

• No profanity, personal attacks, booing, cheering, applauding or other conduct 

disruptive to the Hearing will be permitted.  Any person not adhering to the Rules of 

Procedure may be asked to leave the Hearing. 

• All comments directed to the Board or to any member of the Board must be directed 

to the presiding officer. 

 

We ask that you please respect the business nature of this Hearing and the order required 

for the proceedings conducted in the Council Chambers. 

 

ACCESSIBILITY 

The City of Pomona wishes to make all of its public hearings accessible to the public.  

Upon request, this agenda will be made in appropriate alternative formats to persons with 

disabilities, as required by Section 202 of the Americans with Disabilities Act of 1990.  

Any person with disability who requires a modification of accommodation in order to 

partCiipate in the hearing should direct such request to Tracy Byl at (909) 620-2437 at 

least 48 hours before the Hearing, if possible.  Additionally, Listening Assistive Devices 

are available for hearing impaired. 

Agenda-related writings or documents provided to the Rent Adjustment Board  are 

available for public inspection at the Housing Services Division, Pomona City Hall.  

Persons who have any questions regarding the Agenda may call Vivian Bravo at (909) 

620-3705 or email at Vivian.Bravo@pomonaca.gov. 

 

THE CITY OF POMONA 
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Thursday, October 20, 2022 
City Council Chambers, 6:00 p.m. 

 

SPANISH TRANSLATION 

If you require Spanish translation, a bilingual interpreter is available for the Rent 
Adjustment Board Hearings.  Please note that if no one requests assistance by 7:00 p.m. 
the interpreter will be dismissed. 
 
Si necesita  interpretación en español, una intérprete bilingüe está disponible en la junta 
de ajuste de alquiler.  Por favor tenga en cuentá que si nadie solicita asistencia antes de 
las 7:00 pm,, en el intérprete será despedido. 

 

I. CALL TO ORDER 

 

II. PLEDGE OF ALLEGIANCE 

 

III. ROLL CALL 

 

IV. CONSOLIDATION OF PETITIONS  

Board to consider consolidation of petitions, per Section 30-563 (f) of the Mobile Home 

Rent Stabilization Ordinance. 

  

V. HILLVIEW MANUFACTURED HOME COMMUNITY (MHC) RENT INCREASE 

PETITION 

Presentation by Mr. Matt Davies, President and Managing Member, Harmony 

Communities, on the petition for rent adjustment for individual housing units at Hillview 

Manufactured Home Communities.   

 

VI. CONSULTANT’S REVIEW OF PETITION AND RECOMMENDATION 

Presentation by Mr. Chris Brigham, City’s Financial Consultant from Management 

Partners, on their Analysis of Hillview MHC’s Rent Adjustment Petition. 

 

VII. RENT ADJUSTMENT BOARD QUESTIONS 

Questions or clarifications on Hillview MHC’s petition or Management Partners’ analysis  

by the Board. 

 



Thursday, October 20, 2022 
City Council Chambers, 6:00 p.m. 

 

 

 

VIII. PUBLIC HEARING 

All speakers must complete and file a speaker’s card with City Staff prior to the 

commencement of the public hearing.  The speaker cards are available at the front lobby 

of the Council Chambers, The amount of time allotted to each individual speaker is 

determined as follows:  Presentors and owners of mobile home units at Hillview MHC or 

their designated represesentative, a maximum of 10 minutes. Other speakers are allotted 

a maximum of 3 minutes; if the number exceeds 16 speakers, a maximum of 2 minutes; 

and 25 or more speakers; one and one-half minutes.  

Members of the public who are unable to attend the Hearing live and who will be viewing 

the webinar on-line may submit their comments via email to: 

Vivian.Bravo@pomonaca.gov.  Please title your email “Rent Increase Response – 

October 20, 2022”.   You may also drop-off your comments at the City Hall Housing Front 

Desk. Please use the Response Form that is enclosed to this Notice.  You may also 

email or call Vivian Bravo at (909) 620-3705 for the response form.  

All written  responses must be emailed or dropped off at City Hall – Housing Front Desk 

no later than 6:00 p.m. on October 20, 2022. 

Comments received in writing via email or dropped-off at City Hall will be read into record 

by City Staff. 

 

IX. BOARD DELIBERATION 

 

X. ADJOURNMENT 



 

RESPONSE TO 
OWNER PETITION FOR RENT INCREASE 

Please fill out this form as completely as you can.  Please use this form to respond to the Property 
Owner’s petition for rent adjustment. The Mobile Home Rent Stabilization Ordinance allows owners of 
manufactured home parks to increase rents above the allowable annual CPI (Consumer Price Index) rate, 
based on the owner of the park yielding a “just and reasonable return,” if approved by the Mobile Home 
Rent Adjustment Board.  By completing this Response Form and submitting it in the required time for filing, 
you will be able to participate in the Hearing.  Your response will not be considered by the Rent Adjustment 
Board if it is not received by the below deadline.  
 
Deadline for Submission.  Please submit your response no later than 6:00 p.m. on October 20, 2022.  You 
can email your response to Vivian.Bravo@pomonaca.gov. Please title your email: “Rent Increase 
Response – October 20, 2022”.   You can also drop-off your response at City Hall, Housing Front Desk 
prior to the deadline. 

 

Tenant Information 
 

 
____________             _________________________________                  _____________          Pomona, CA _______ 
 Street Number            Street Name                                                                    Space Number 
 
_____________________________________                  ___________________________________ 
First Name                                                                                 Last Name 
 
Mailing Address (If different from above): 
______________________________________________________________ 
 
Primary Telephone_________________               Other Telephone____________             
Email_____________________ 
 

 
Type of Occupancy            ☐     I own the mobile home   

(Check one)                         ☐    I rent the mobile home 

 
 
 
 
 

 

Are you current on your rent?          ☐    Yes                          ☐   No     
 
If not current, explain why? _______________________________ 
______________________________________________________ 
 

(*Note: You must be current on your rent or lawfully withholding rent in order to file 
a response.  Checking “No” without providing an adequate explanation may result in 
your response being excluded and limit your participation in the hearing.)              
              

Representative:  (Check one)             ☐ No representative            ☐  Attorney               ☐    Non-Attorney 
 

 
_____________________________                _______________________________            ___________________ 
First Name                                                            Last Name                                                               Organization 
 
Mailing Address: _________________________________________________________________________________ 
 

THE CITY OF POMONA 
MOBILE HOME RENT ADJUSTMENT BOARD HEARING 
505 S. Garey Avenue 
Pomona, CA 91766 

mailto:Vivian.Bravo@pomonaca.gov


 
Telephone_________________               Email_____________________ 
 

Other Respondent’s Information (Check one):        ☐ Tenant          ☐  Landlord           ☐ Tenant Advocate  

 

☐  Landlord Advocate             ☐   Other. Please identify: ____________________________ 
 

 
_____________________________                _______________________________            
_______________________ 
First Name                                                            Last Name                                                               Organization 
 
Mailing Address: _________________________________________________________________________________ 
 
Telephone_________________               Email_____________________ 
 

 
CONSOLIDATION OF PETITIONS 

Section 30-563 (f) of the Mobile Home Rent Stabilization Ordinance authorizes the Board to consolidate 
petitions relating to rent-controlled units in the same mobile home park into one single hearing, with the 
written consent of a majority of the mobile home owners.  Do you agree to consolidate petitions into a single 
public hearing?     
 

 ☐       Yes 

 

 ☐     No 

 
In the event that you fail to submit a written response or to attend the Board Hearing, the Board will count 
you as a “Yes” response to consolidate petitions. Your answer to this question is not related to giving your 
opinion on the proposed rent increase.  

 

 
RESPONSE TO PROPERTY OWNER PETITION 

 
Use the space below to respond to the Owner’s Petition for rent adjustment 
Attach additional sheets if need to provide further explanation. You may attach documentation supporting 
your position together with the Tenant Response Form.   
 

☐   I concur with the Owner’s requested rent adjustment.  

 

 ☐  I generally contest the requested adjustment. 

 

 ☐  I believe I should not pay the requested rent increase because of:  

        ☐  Substantial deterioration of the unit other than as a result of ordinary wear & tear. 

      ☐  Failure of landlord to provide adequate housing services.  (Identify services below) 

            _________________________________________________________________ 
 
 
 
 
 
 
 



  ☐    I believe the property owner is not entitled to the proposed rent adjustment because: 

 
       __________________________________________________________________________ 
 
       __________________________________________________________________________ 
 
       __________________________________________________________________________ 
 
       __________________________________________________________________________ 
 
       __________________________________________________________________________ 
 
       _______________________________________________________________________ 
 

  ☐  General comments:     

        
       __________________________________________________________________________ 
 
       __________________________________________________________________________ 
 
       __________________________________________________________________________ 
 
        __________________________________________________________________________ 
 
        __________________________________________________________________________ 
 
        __________________________________________________________________________ 
 
        __________________________________________________________________________ 
 
        __________________________________________________________________________ 
 
        __________________________________________________________________________ 
 
        __________________________________________________________________________ 
 
    

         
 

VERIFICATION 
 

 
I/We declare under penalty of perjury pursuant to the laws of the State of California that everything I/we 
said in this Response is true and that off of the documents attached to the Response are true copies of the 
originals. 
 
_________________________________________                                           _________________ 
Signature                                                                                                              Date 
 
_________________________________________                                            ________________ 
Signature                                                                                                                Date 
 

 







$47,242 59 spaces

option A option B
ID Unit Type RC SB RC ST 8.,2 % 

change

increase 

amount new rent % change increase amountnew rent
4716 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
3281 Space 0.00 0.00 66.73 1,313.61 5.35% 102.24 1,349.12
3585 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
2067 Space 0.00 0.00 66.73 500.14 15.40% 35.54 468.95
3944 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
3349 Space 0.00 0.00 66.73 1,340.48 5.24% 104.45 1,378.20
3943 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
5187 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
3240 Space 0.00 0.00 66.73 1,044.86 6.82% 80.21 1,058.34
3346 Space 0.00 0.00 66.73 1,340.48 5.24% 104.45 1,378.20
5473 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
5426 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
5189 Space 0.00 0.00 66.73 1,347.73 5.21% 105.04 1,386.04
3145 Space 0.00 0.00 66.73 1,325.91 5.30% 103.25 1,362.43
5090 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
3732 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
5424 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
4206 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
5329 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
5534 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
2093 Space 0.00 0.00 66.73 413.35 19.25% 28.42 375.04
2380 Space 0.00 0.00 66.73 1,082.86 6.57% 83.32 1,099.45
3809 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
2975 Space 0.00 0.00 66.73 1,082.86 6.57% 83.32 1,099.45
5332 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
2398 Space 0.00 0.00 66.73 1,084.31 6.56% 83.44 1,101.02
5535 Space 0.00 0.00 66.73 1,161.73 6.09% 89.79 1,184.79
3561 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
3144 Space 0.00 0.00 66.73 1,054.48 6.76% 81.00 1,068.75
2106 Space 0.00 0.00 66.73 438.43 17.95% 30.48 402.18
4207 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97

Rent Roll & Recurring Charges
Property: Hillview MHC

As of 08/10/22

Unit RC RC PO STOR

3 1,193.13 0.00 0.00

Hillview MHC

1 1,193.13 0.00 0.00

2 1,246.88 0.00 0.00

10 1,193.13 0.00 0.00

6 433.41 0.00 0.00

18 1,193.13 0.00 0.00

14 1,273.75 0.00 0.00

19 1,095.00 0.00 0.00

20 978.13 0.00 0.00

23 1,095.00 0.00 0.00

21 1,273.75 0.00 0.00

25 1,095.00 0.00 0.00

26 1,281.00 0.00 0.00

27 1,259.18 0.00 0.00

28 1,193.13 0.00 0.00

29 1,193.13 0.00 0.00

30 1,095.00 0.00 0.00

32 1,193.13 0.00 0.00

34 1,095.00 0.00 0.00

40 346.62 0.00 0.00

36 1,095.00 0.00 0.00

45 1,016.13 0.00 0.00

42 1,016.13 0.00 0.00

43 1,193.13 0.00 0.00

47 1,095.00 0.00 0.00

50 1,017.58 0.00 0.00

50A 1,095.00 0.00 0.00

51 1,193.13 0.00 0.00

52 987.75 0.00 0.00

53 371.70 0.00 0.00

54 1,193.13 0.00 0.00



2616 Space 0.00 0.00 66.73 1,082.86 6.57% 83.32 1,099.45
3184 Space 0.00 0.00 66.73 1,054.48 6.76% 81.00 1,068.75
3827 Space 0.00 0.00 66.73 1,259.86 5.59% 97.84 1,290.97
2590 Space 0.00 0.00 66.73 1,306.35 5.38% 101.65 1,341.27
3357 Space 0.00 0.00 66.73 1,044.86 6.82% 80.21 1,058.34

55 1,016.13 0.00 0.00

56 987.75 0.00 0.00

57 1,193.13 0.00 0.00

60 978.13 0.00 0.00

58 1,239.62 0.00 0.00













































 

 

1730 MADISON ROAD  •  CINCINNATI, OH 45206  •  513 861 5400  •  FAX 513 861 3480 MANAGEMENTPARTNERS.COM 
 2107 NORTH FIRST STREET, SUITE 470  •  SAN JOSE, CALIFORNIA 95131  •  408 437 5400  •  FAX 408 453 6191 

To: Maria A. Siacunco, Housing Grants Supervisor 

Beverly Johnson, Housing Services Manager 

City of Pomona 

 

From: Christopher Bigham, Special Advisor 

Andy Belknap, Senior Vice President 

 

Subject: Analysis of Rent Adjustment Request – Hillview Mobile Home Community 

 

Date: September 13, 2022 

 

 

Executive Summary 

Management Partners was retained to complete an analysis of the rent adjustment request by the 
Hillview Mobile Home Community (Hillview MHC) to the City of Pomona to determine whether current 
rents yield a “just and reasonable return” to the landlord based on criteria established in the City’s rent 
control ordinance. We reviewed the municipal code sections which define the mobile home rent 
controls. We made base year assumptions after researching the City’s ordinance and other California 
cities that have similar programs. We analyzed and confirmed the increased expenses submitted as 
justification for the additional rent adjustment. Finally, we analyzed the “just, fair, and reasonable” 
return and provide a recommendation. 

 

The landlord submitted two options for a rent adjustment. Option A is to increase the per space rate by 
$66.73 per month; after ten years $15.00 per month of the increase would expire. Option B is to raise 
rates by 8.2 percent so each renter receives a proportional increase. Increases under either option are in 
addition to the standard annual mobile home rent annual Consumer Price Index (CPI) increase based on 
the City’s Mobile Home Rent Stabilization Program, which allows for an annual rent increase of the CPI 
or 5 percent, whichever is less. 
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We recommend that the landlord be allowed to implement option A, passing on the cost of the 
increases to the renters as a fixed price increase of $66.73, but with an adjustment to the three low rent 
spaces where the increase would be a 15 percent to 19 percent increase per month. To alleviate the 
large increase to these three renters, we recommend that the per space increase to these three spaces 
be reduced by 50 percent to $33.37 per month, which would then reduce the rental percent increase to 
under 10 percent for each space. 

Project Approach 

To analyze the rent adjustment request, we first reviewed the City of Pomona Municipal Code. We then 
researched other cities’ programs to determine how they calculated the baseline year for mobile home 
properties. We reviewed the landlord’s documentation of eligible expenses for the requested rent 
adjustment. We also verified the calculation of the proposed rent increase. Finally, we analyzed the “just 
and reasonable return” in accordance with Municipal Code Section 30-562. 

Municipal Code Review 

Sections 30-551 to 30-563 define the City’s mobile home rent controls. Specifically, Section 30-562 
Maximum Rent Adjustments defines the process to petition rent adjustments. This section includes the 
statement “Landlords shall be entitled to earn a just and reasonable return and to maintain and 
increase their base year net operating income.” 

 

Section 30-562(c) defines net operating income as the gross property income minus operating expenses 
exclusive of debt service. To further define operating expenses, these expenses refer to the day-to-day 
expenses to operate the park. Non-operating expenses are expenses a business incurs that are not 
related to its core operations and include depreciation and mortgage interest, usually classified as 
“other expenses” in the profit and loss statement. 

 

Section 30-562(e)(1) lists relevant factors for the mobile home hearing rent board to consider when 
reviewing petitions for rent adjustments, including increases in property taxes and capital improvements 
on rent-controlled properties. In this case the landlord is seeking rent increases for increases in property 
tax costs and capital improvement costs for roadway and clubhouse improvements. Under the City’s 
ordinance, these costs are eligible as justification for rent adjustments in order to earn a fair return.  

Net Operating Income Baseline Year Assumption 

The base year to determine a just and reasonable return is not specifically defined in the Pomona 
Municipal Code. There is no historical profit baseline for Hillview MHC since the property transferred 
ownership in 2019 and the previous owner’s financial records were not received by the new owner. 
Reviewing practices in other California cities with mobile home rent control, the cities of Los Angeles 
and Santa Cruz adjust the base year to the first year in which financial records are available. For 
example, this excerpt from the City of Los Angeles’ “Just and Reasonable Guidelines” describes how 
that city determines the base year: 
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“The base year for a Just and Reasonable rent increase is 1977. If the financial information for 
1977 is not available, a landlord may substitute the base year with the first year following 1977 
for which records are available. Landlords who did not own the rental property in 1977 must use 
the 1977 net operating income of the landlord of record in 1977. If the information is not 
available, a landlord may substitute as base year, the first year following 1977 for which records 
are available. If no financial records are available from a previous landlord, the current landlord 
is eligible to apply for a Just and Reasonable rent increase only when the landlord has two 
complete years of operating income and expenses”[emphasis added].1 

 

Using this model, 2019 would be the base year going forward for Hillview MHC, as this was the year 
the property was transferred and operational income and expense data is now available for 2019 
through 2021. 

Profit and Loss Summary 

Table 1 summarizes the Profit and Loss Statements for 2019 through 2021. 

 

The 2019 profit and loss statement reported a net operating income of $287,417 and a net income of 
$21,634, which includes $93,112 of depreciation. This was the first year of operation under the new 
owner, and is the baseline year for rental increase requests. 

The 2020 profit and loss statement reported a net operating income of $242,713, and a net loss of 
$448,237 which includes depreciation expense of $487,022, some of which is bonus depreciation 
(expensing capital in one year instead of amortizing over the life of the asset). 

 

The 2021 profit and loss statement reported a net operating income of $346,186, and a loss of 
$48,615, which includes depreciation expense of $200,706. 

 

1 Rent Increase Application Under Just and Regional Guidelines, Los Angeles Housing Department (https://housing.lacity.org/wp-
content/uploads/2022/05/JR-Application-Packet.pdf : accessed 08Sep2022), page 2. 
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 Hillview MHC Compilation of Profit and Loss Statements, Years 2019- 2021 

 

Landlord’s Justification for Rent Adjustment 

Property taxes of Hillview MHC increased by $36,567 annually due to the property transfer (change in 
ownership) and subsequent revaluation of the property pursuant to Proposition 13. 

 

Capital improvements were completed in 2020 and include a road improvement and clubhouse 
renovation totaling $106,750 which benefits all users of the community. Ten years of depreciation has 
been assumed to calculate the annual expense impact due to the high usage of clubhouse and road. 
Depreciation schedules range from 5 to 15 years, so we believe 10 years is a fair basis for depreciation of 
this work. This results in an expense increase of $10,675 per year. Based on the information submitted, 
paving was completed in 2019 and the clubhouse renovations were completed in 2020. 

 

Property tax receipts and capital improvement receipts have been reviewed to validate these costs. We 
reviewed the invoices for property tax increases, and reviewed the justification for road paving expenses 
which included detailed invoices and payments. The clubhouse renovations cost $50,000 and we have 
verified invoices and payments for the renovations. 

 

The petition by Hillview MHC requests an increase to cover the increase in property taxes and capital 
improvements based on a 10-year amortization schedule. The total annual expense increase over base 
year operations is $47,242. 

Calculation of Rent Increase 

A per space increase of $66.73 per month or $800.76 annually is requested to cover the additional 
expenses. There are a total of 59 spaces in the MHC. Of those spaces, 23 are either park-owned or 
vacant. However, the $66.73/month increase would apply to all 59 spaces to maintain equity between 
park-owned and rented spaces. An annual increase of $800.76 for 59 spaces would result in $47,244.84 

2019* 2020 2021
Operating Income 509,291$      646,178$     717,670$      
Operating Expense 221,874$      403,465$     371,484$      
Net Operating Income 287,417$      242,713$     346,186$      

Non Operating Income 2,133$          -$              2,600$           
Non Operating Expense 267,916$      690,950$     397,401$      
Total Non Operating (265,783)$    (690,950)$   (394,801)$     

Net Income 21,634$        (448,237)$   (48,615)$       

*2019 is the base year for NOI calculation
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in additional revenue. This per space rental increase results in an average increase of 7 percent per 
space. There are three spaces that would experience an increase in excess of 15 percent due to the 
current rents being less than $450/month. 

 

An alternative request by the landlord of an 8.2 percent increase was requested that applies a 
percentage increase on the rental income to generate $47,200 annually, $38,000 coming from the 36 
spaces currently paying rent to the landlord. 

“Just and Reasonable” Return Analysis 

The request by Hillview MHC was received in 2020 and was for an increase in rents based specifically on 
increased property taxes and the two capital improvements that were completed in 2019 and 2020. 
Based upon the methodology used in the City of Los Angeles, the baseline year is established as 2019 
and the Net Operating Income (NOI) was $287,417. The 2020 NOI was $242,713, a decrease of $44,704. 
Therefore, the request satisfies the criteria in Municipal Code Section 30-562 which states, “Landlords 
shall be entitled to earn a just and reasonable return and to maintain and increase their base year net 
operating income.” 

Recommendation 

Hillview MHC submitted two options for a rent adjustment. We recommend Option A, which is the fixed 
price increase of $66.73 but with an adjustment to the three outlying renters where the increase would 
be a 15 percent to 19 percent increase per month. To alleviate the large increase to these three renters, 
we recommend that the per space increase be reduced for these three spaces by 50 percent to $33.37 
per month, which would then reduce the rental percent increase to under 10 percent for each space. 
This increase would be in addition to the annual CPI increase as defined in the Mobile Home Rent 
Stabilization Program that allows for an annual rent increase of the CPI or 5 percent, whichever is less. 

 

To simply future requests, we also recommend that the City of Pomona amend its Code to define the 
base year similar to the methodology used by the City of Los Angeles and the City of Santa Cruz. This will 
allow for an easier determination if there are further rent adjustment requests. It is also recommended 
that the Code include requiring multiple bids for capital projects over $50,000 to ensure that the 
landlord is exercising diligence to keep costs as low as possible. The owner in this case did solicit bids for 
the road improvements and clubhouse, but placing a requirement for bidding in the Code would provide 
clear guidance for future increase requests. 


